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Abstract

Business Intelligence (BI) is defined as a set of techniques and tools to help transform raw
data into meaningful and useful information for business analysis. Generally, Bl assists
managers in making better decisions. Nowadays, Bl is employed in various domains to
facilitate better decision-making, providing stakeholders with different levels of information
according to their informational needs. Bl has various applications (in healthcare, agriculture,
telecommunications, retail, etc.) in today's world. In this research, we will first provide
explanations about BI, its advantages and disadvantages, tools, and its applications. We will
then elucidate studies conducted by various researchers on the applications of Bl, and finally,
draw conclusions.

Keywords: Business Intelligence, Diverse Applications, Raw Data, Meaningful Information,
Businesses.
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