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Abstract: The use of electronic government services has grown significantly in recent years
in our country. Many organizations use these services to perform their tasks or serve
customers. One of these organizations is social security. Since the insurance organizations in
different countries by providing very important services in critical situations (such as the
occurrence of accidents, illness or hospitalization, fire, etc.) play a very important role in the
peace of mind of their customers, therefore, in order to reduce The costs and time required to
benefit from the services, the use of e-government services have become mandatory in
insurance organizations. In this case, in order to register various requests to receive various
services available in insurance organizations, it is enough for customers to join the website or
system created by those organizations through the Internet and submit their requests online.
One of the most important things in the use of e-government services in insurance
organizations is related to satisfying customers and gaining their trust. In this research, we are
trying to investigate the effective factors in gaining the trust and satisfaction of customers
using e-government services used in insurance companies.

Keywords: electronic government services, customer satisfaction, social security
organization



